Fact sheets for Customers

Finance Dept. Fact Sheet

Installment Payment:
Payment for each installment is to be made on or before the installment due

date stated in the Sales Agreement. Delay in settling the installments will attract
late payment fees as per the terms and conditions of the Sales Agreement.

Modes of Payments accepted at Emaar:

1. Cash: Cash payment (towards other charges) of maximum of AED 40,000
will be accepted per person, per unit as per the UAE Central Bank
regulations. Payment towards property installments (Escrow Account) will
be accepted only by cheques or wire transfer.

2. Local Cheques: Clearing takes 3-5 working days. Self-service kiosks
are available at Emaar Customer Care Centre and at various
communities.

3. Overseas cheques: Only USD, GBP and EURO cheques wil be
accepted. Clearing takes 3-4 working weeks. An additional administrative
charge of AED 500 per cheque will be applicable.

4. Overseas Bank drafts: Overseas drafts will only be accepted along with

remittance certificate issued by the issuing bank (as per UAE Central

Bank regulations). Clearing will take 3-4 working weeks.

Local Bank drafts: Credit will be provided within one working day.

On line payments: Customers of following banks can make on-line

payments to Emaar towards instalments, service fees and their related

charges.

= Mashreq Bank (www.mashregbank.com)

=  Emirates NBD (www.emiratesnbd.com)

= RAKBank (www.rakbank.ae)

= Dubai Islamic Bank (www.dib.ae)

7. e-Service: Log on to https:/eservice.emaar.com to pay your service fees
using VISA or MASTERCARD credit card.
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Requirements for [ Certificate of completion of payment!

1. All dues towards instalments, service fees and any other charges should
be settled.

2. Original signed Sales Agreement should be produced. (In case of
mortgaged properties, copy of Sales Agreement signed and stamped by
the mortgaging company is required.)

3. If the final payment is made by financial institution, Emaar should receive
the final payment on or before the due date.

4. The certificate will be issued only after the bank clears the final payment.
(Not applicable in case of telegraphic transfer and local bank drafts)

5. The certificate will be issued only to the owner of the property or to an
ownerls authorized representative having Power of Attorney. The
certificate will not be sent by courier/fax/email.

6.  The certificate will be issued on the name as per Sale Agreement.

7. The certificate will be issued only once. In cases of IDeeds of Transfer]
where the property is ready, fully paid and the certificate is already issued,
the certificate issued in the name of first buyer stands valid.

Service Fees:

Service fees should be paid before taking over the property. Payments for the
year are accepted in four installments; a current dated cheque to cover the first
three months and post-dated cheque for the remaining months.

Apartments: The service fees will commence from the official date of handover
of the project or the date of sale in case if the apartment is purchased after the
handover date.

Villas: The service fees will commence from the date the unit is certified ready
for beneficial occupancy or the date of sale if the unit is purchased after
completion.

Payments can be remitted to the respective community bank accounts, as
mentioned in service fee invoice, under advice to Emaar Credit Control
department. For inquiries, please mail to servicefees@ecm.ae

Late payment fee will be charged on all outstanding dues from the invoice due
date.

Visit us at sakani.ae/communities.html
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Fee Schedule:

= Dishonoured cheque: Admin fee of AED 500/~ per cheque and the
cheque to be replaced with a Bank draft. (Original receipt to be
surrendered to collect back the dishonoured cheque)

= Dishonoured cheques referred to Legal Dept: Admin fee of AED
500/- per cheque and all the legal charges as applicable.

= Call back cheque: Admin fee of AED 250/- per cheque. Call back
request has to be provided in wriing 10 working days in advance
before the due date to the Customer Care department. (Fax : +9714
3661600 or email customercare@emaar.ae )

Wire Transfer towards property installments:

Please contact emaarcollections@emaar.ae to obtain the escrow
account details of your project.

® Please remit payments directly to your project's assigned escrow
account, specifying your unit details.

® We retain the right to return money back to source in the absence of
required information.

® |n case the money is returned back due to above reason and it leads
to termination of sale agreement and cancellation of property, Emaar
will not be held liable for any consequences resulting from or related to
such termination / cancellation.

Note:

1. For easy identification of funds, please mention your property details & unit No.
in ORemittance details / information) (Swift Field 70) of your fund transfer
application. Kindly note that this is a mandatory field that must be filled in.

2. Kindly fax your transfer details with bank debit advise to fax no +971-4-3673706
or email to CreditControlDXB@emaar.ae

3. The above bank account is meant for bank transfers only and any cash payment
made directly by you (Customer) or your representative to the above bank
account will be subject to UAE anti-money laundering laws and regulations.

4. The above bank accounts are meant only for payment towards property
instalments.

Privacy policy:

Information related to payment status and late payment fees will be provided
only to the owner of the property upon presentation of a signed sales
agreement and appropriate identification or to the authorized person of the
owner upon verification of authority letter along with similar documents.
These enquiries are required to be made in person or in writing as such
queries over the phone will not be entertained.

Contact information:

EMAAR Credit Control Dept, PO Box 9440, Dubai, UAE
General enquiries - 8000 EMAAR (800-36227) Fax: +971 4 3673706

For Service Fee related queries, mail to servicefees@ecm.ae
For payment remittance related queries, mail to CreditControlDXB@emaar.ae
For property installment related queries, mail to emaarcollections@emaar.ae

Overseas customers may please call: +971 4 366 1688

Payment Location:
Emaar Square Building 2, Ground Floor
Sunday to Thursday [ 8:00 AM to 4:30 PM

Finance Department Information subject to revision/update without prior notice Last updated: 17-JAN-2016






